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Consumer Grievance  Redressal  I.`oi.urn
FOR  BSES  YAMUNA  POWER LIMITED

(Constituted  under section  42 (5) of Indian  Electricity  Act. 2003)
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkarclooma.

Shahdara.  Delhi-110032
Phone:  32978140  Fax.  22384886

E-mall.cgrfbypl@hotmail.com
<1   (`\   ,`''`   .'1,   ,\`\h`

laint No. CG- 163

IMRAN

BSES YAMUNA POWER I.IMTIT,D (D) lj^XMI N^G^R

ORDER srlEET

Date : 19.08.2025

Present:
1.    Mr. Imran UI  Haq Siddiqi, Counsel of the complainant
2.    Mr. Gobind Malhotra, Mr. R.S. Bisht, Ms. Chhavi  Rani  &  Mr.  ^kshat

Aggarwal, on behalf of respondent

Case called out.   Both the parties are present ancl heard.

Counsel foi. the complainant wishes  to withdrciw  his complailit.

Withdrawal allowed.   File be consigned to Record Room.

(1I  S  I(  )[]  \1   )

MEMBER

i-
(P.K. AGRAWAL)

MEMBER (LEGAL)
s£N,

MEMBER (TECH.)
pke<,)

CHAIRMAN
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Consumer Grievance  Redri`ssal  I.`oriini
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42  (5)  of  Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma

Shahdara.  Oelh`-/110032
Phone   32978140  Fax   22384886

E-ma`l:cgrfbypl@ho(mall com
\11   \   I   „\    ,i.,,`\h`

laint No. CG. No. -14

TAVED HUSSAIN
Vs

BSES YAMUNA POWER  LIMITL.`.D (D)  NAND N^GRI

ORDER si-I r:F'i

Date  :  19.08.2025

Present:
1.    Mr. Vinod Kumar, Counsel for the complainant
2.    Mr.  Akash Swami,  Mr.  R.S.  Bisht,  Ms. Chhavi  Rani  &  Mi..  ^ksha{

Aggarwal, on bellalf of respoiideli[

Case called  out.   Both  the parties are preseiit aiii]  hl`cil.il.

Counsel  for  the complainant filed  amended  c()mplaiiil.   C(tp,\J  .`upplil`il  lu ()1'.

Fixed  for further arguments on 09.09.2025.

EFiE         EE=
(H.S.SOHAL)
MEMBER

(P.K. AGIIAWAL)
MEMBER (LEGAL) Mf;MBER  (TECH.) fas:%(;|l)
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8YPL

Consumer Grievance  Redrcssal  I.`i)riliii
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Buildlng  BSES  (YPL)  Regd.  Offlce  Karkardooma

Shahdara.   Delhi-110032
Phone`  32978140  Fax   22384886

E-mail.cgrfbypl@hotmail  com
SI  (   \   ,  ,,`  ,,I.` `,.``t\`

Iaint No C.G.160

NET RAM
Vs

BSES YAMUNA POWER LIMITF,I) (I)) K^R^W^L N^G^R

ORDER SIIEET

Date : 19.08.2025

Present:
1.    Mr. Vinod Kumar, Counsel for the complainant
2.    Mr.  Akash Swami,  Mr.  R.S.  Bisllt,  Ms.  Chhavi  Rclni  &  Mr.  /\k`shal

Aggarwal, on behalf of respoiiilont

Ccisc called  out.   Both  the  pal.ties are  pi.csi`iit  anal  lii`cii.i].

OP seeks adjournment.

Fixed for further arguments on 09.09.2025.

(H.S.SOHAL)
MEMBER

i-
(P.K. AGIIAWAL)

MEMBER (LEGAI..) MI:MBER  (TECI'I.)LSBRrfe„          ii,K^ha*]



C
Consumei. Grievance  Redressal  I.`oruiii

FOR  BSES  YAMUNA  POWER  LIIvllTED
(Constituted  under section  42 (5) of Indian  Electricity  Act. 2003)
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardooma.

Shahdara.  Delhi-110032
Phone:  32978140  Fax.  22384886

E-mail cgrfbypl@holmail  com
\1,   \   ,1'\.            ``t\`

laint No. CG-179

VINAY SHARMA

BSES YAMUNA POWER LIMITED (D) KARAWAL N AGAR

ORDER SI-IEET

Date : 19.08.2025

Present:
1.    Mr.  Vinod  Kumar, Couiisc]  for thl` ct)niplaiiiaiit
2.     Mr.  Akash Swami,  Mr.  R.S.  Bisht,  Ms.  Chha\Ji  Raiii  &  Mr   .J\ksli.it

Aggarwal, on behalf of respondent

Case called out.   Both the parties are preseiit aiid hi`aril.

OP seeks adjournment.

Fixed  for further argumelits on 09.09.2025.

c/,,
(H.S.SOHAL)
MEMBER

j-
(P.K. AGRAWAL)

MEMBER (LEGAL)
frA-N)

MEMBl:R  ('I.F,Cli.)



I.=.i.ifi'- Consiimcr Grievance  Rcdi-ess£`l   I.`oi.iiiii
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5)  of Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkarclooma

Shahdara.  Delhi-110032
Phone:  32978140  Fax.  22384886

E-mail.cgrfbypl@hotmail com
\1   '   \    (   11,\   11'<  ,'X\|\

Com laint No. CG-147

SATISH CHAND
Vs

BSES YAMUNA  POWER  I.IMH'EI) (I)) G.T.  ROAD

R  SI-IEE']'

Date : 19.08.2025

Present:
/

/
1.    M[. Vinod  Kul7`ar, Counsel for the complainant
2.    Mr.  Akash Swami, Mr.  R.S.  Bisht, Ms. Chhavi  kani &  Mr.  Akshat

Aggarwal, on `behalf of respondent

Case called  out.   Both  the parties {1rc  pri`seiit aliil  lii`aril.

Counsel  for the complainant sei`ks time.

Fixed  for further arguments on o9.09.2025.      .

c/,
(H.S.SOHAL)
MEMBER

JJ-
(P.K. AGRAWAL)                       (S

MEMBER (LEGAL)             MEMBER (TECII.)
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`     Consumer Grievance  Redressal  Fc)rum

FOR BSES  YAMUNA  POWER  LllvllTED
(Constituted  under section 42 (5)  of Indian  Electricity Act. 2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkarclooma.

Shahdara.  Delhi-110032
Phone:  32978140  Fax,  22384886

E-mall.cgrfbypl@hotmail com
\1  (   \   `   '1\   (,I`,,,\\t\`

laint No.  CG-159

URMILA
Vs

BSES YAMUNA POWER IjlMITED (D) G.T.  ROAD

ORDER SHEET

Date :  19.08.2025

Present:
1.    Mr.  Vinod  Kumar, Counsel  for the complainant
2.    Mr.  Akash Swami,  Mr.  R.S.  Bisht,  Ms.  Chhavi  Raiii  &  Mi-.  z\ksh.il

Aggarwal, oil behalf of resptNidt!iit

Case called out.   Both the parties are present and heard.

Counsel for the complainant seeks time.

Fixed for further arguments on 09.09.2025.

EEzizzi            E=
(H.S.SOHAL)                (P.K. AGRAWAL)
MEMBER                     MEMBER (LEGAL)

(srfu^N)
MEMBER (TI:CH.)



Consumer Grievance  Redressal  L`orimi
FOR  BSES  YAMUNA  POWEf{  LIMITED

(Constituted  under section 42 (5)  of Indian Electricity Act.  2003)
Sub-Station  Biiilding  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara.  Delhi-110032
Phone:  32978140  Fax   22364886

E-mail`cgrfbypl@holma il com
\1  (   \   ,    '1`  ,,,`  ..`\L`

laint No.  CG-141

MUKESIi
Vs

BSES YAMUNA POWER LIMITED (D) NAND NAGRI

ORDER SHEET

Date : 19.08.2025

Present:
1.    Mr.  Vinod  Kumar, Counsel  for thi`complaiiiaiil
2.     Mr.  Akash  Swami,  Mr.  R.S.  Bisht,  Ms.  Chlici\'i  Rtiiii  &  \1i..   i\k`Iit"

Aggarwal, on behalf of respoiidi`]it

Case called out.   Both the parties are preseiit a]rd  hcciri].

Counsel for the complainant filed amended complaint.   Copy supplied to OP.

Fixed for further arguments on 09.09.2025.

G,,L
(H.S.SOHAL)               (P.K. AGRAWAL)
MEMBER                     MEMBER (T,EGAL)

#HAN)
MI"BFR (TFCIJ.)



C
Consumer Grievance  Redressal  I.`orum

FOR  BSES  YAMUNA  POWER  LIMITED
(Constituted  under section  42  (5)  of  Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardooma.

Shahdara.  Delhi-110032
Phone:  32978140  Fax.  22384886

E-mall  cgrfbypl@hotmail  com
\'  (   \   1   ''\   ..I,  `'`\1`

laint No. C.G. No.150

ASIF KHAN
Vs

BSES YAMUNA POWER  I,IMITl]`,D (D)  NAND NAGRI

ORDER SrlEET

Date : 19.08.2025

Present:
1.    Mr. Vinod Kumar, Counsel for the complainant
2.    Mr.  Akash Swami, Mr.  R.S.  Bisht, Ms. Chhavi  Rani & Mr.  ^kshat

Aggarwal, on behalf of respondent

Case called out.   Both the parties are present and heard.

Counsel  for the complainant seeks time for filing amended coiiiplaint.

Fixed  for further arguments on 09.09.2025.

c//
(H.S.SOHAL)
MEMBER

5-
(P.K. AGRAWAL)

MEMBER (LEGAL)

'.          A.7

•R.  I(rlAN)
MEMBER (TECII.)



8YPL

Consumer Grievance  Redressal  I-`oriHTi
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42 (5)  of Indian  Electrl.city  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardooma.

Shahdara,  Delhi-110032
Phone.  32978140  Fax.  22384886

E-mail.cgrfbypl@hotmail com
\' (  \  ,  „\ ,,'` ,`h`h`

laint No.  CG  No.177

RAM  NARESH  VERM^
Vs

BSES YAMUNA POWER  I:IMIll.ID (D)  NAND  N^GRI

ORDER SHEET

Date : 19.08.2025

Present:
1.    Mr. Suraj Aggarwal, Counsel of the complainant
2.     Mr.  Akash Swcimi,  Mr.  R.S.  Bisllt,  Ms.  Chllavi  Raili  &  Mr   ^ksliiit  ;\!i!:,ir\\'.il,

on behalf of respoiiilolit

Case called out.   Both the parties are pri`selit aiiil  hl`arJ.

Counsel for the complainant filect  property documi.nls.   OP rilc`tt  site. visit ri`pt`i.I.

OP is further directed  to file K.No. file of the connection having CA no.101540239.

Fixed for further arguments on 02.09.2025.

c/,
(H.S.SOHAL)
MEMBER

E=
(P.K.  AGRAWAL)

MEM13ER  (LEGAl.)
(£,^N,

MI:MBER  (TECIl.)



Consumer Grievance  Redressal  F.`orum
FOR  BSES  YAMUNA  POWER LIMITED

(Constituted  under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Stati.on  Building  BSES  (YPL)  Regd   Office  Karkardoctma`

Shahdara.   Delhi-110032
Phone.  32978140  Fax,  22384886

E-mail'cgrfbypl@hotmail com
\'  I   \   ,1'`  ,,1``,1\1`

1aint No. CG-186

NISHI GUPTA
Vs

BSFS YAMUNA POWER LIMITED (D) NAND NAGRI

ORDER SI-lEET

Date :  19.08.2025

Present:
1.    Mr. Suraj  Aggarwal, Counsel or tlii` complaiiiant
2.    Mr.  Akash Swami, Mr. Sudesh Singh, Mr.  R.S.  Bisht,  Ms.  Chha\'i  Raiil  &  \li.

Aksha.t Aggarwal, on behalf of respondent

Case called out. Both the parties are present and heard.

Both the parties are directed  to conduct joint site visit on 25.08.2025 at 3.00  PM.   ()P is  [iH.th|`i.
directed to file site visit report by 29.08.2025.

Fixed  for final arguments on 02.09.2025.

c/,
(H.S.SOHAL)
MEMBER

•...``

i.
(P.K. AGRAWAL)                    ,  (S

MEMBER (LEGAL)             MEMBER (TECH.)
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8YPL

Consumer Grievance  Redressal  Foriim
FOR  BSES  YAMUNA  POWER LIMITED

(Constituted  under section  42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd,  Office  Karkardooma.

Shahdara.   Delhi-110032
Phone:  32978140  Fax.  22384886

E-mall  cgrfbypl@hotmail com
S'-,'\   ('„\  'I'{.I8\t\t

laint No. CG-205

MOHD RAFIK

BSES YAMUNA POWER LIMITED (D) KARKARDOOMA

ORDER SHEET

Date : 19.08.2025

Present:
1.    Mr. I U H Siddiqi, Counsel of the complainaii[
2.    Mr. R.S.  Bisht, Ms. Chhavi Rani & Mr.  Akshat Aggarwal, on  behalf of

respondent

Case called out.   Both the parties are present and heard.

Arguments Heard.  Judgment Reserved.

...,...

(H.S.SOHAL)
MEMBER

EE=
(P.K. AGRAWAL)

MEMBER (LEGAL) MEMBER (TECH.) tpHofMi[i,



',..fJ|. Consumel. Gricvancc  Rcdrcssal  I.`orum
FOR  BSES  YAMUNA  POWER  LllvllTED

(Constituted  under section 42 (5)  of Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES (YPL)  Regd   Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax   22384886

E-mail:cgrfbypl@hotmail com
C'  r\   (  „\  "1< ,,x\h`

laint No. C.G.  No.167

HEMANT
Vs

BSES YAMUNA POWER  I.,IMITED (I))  KRISLTN^  N^G^R

ORDER SHEE'1`

Date : 19.08.2025

Present:
1.    None present on behalfof the complainant
2.    Mr.  Gobind  Malhotra,  Mr.  R.S.  t3isht,  Ms.  Chhavi  Raili  &  Mr.  Akshat Swrimi,

on behalf of respondent

Case called oul  None present on  behalf of tlii` complciinaiil.   ()P is  pres`i`nl ciiiil  Ill.ill.il.

For  the  last three consecutive hearings  iittiie is  pi.I..si`n[ on  bl`hcilr of till. col`iplciin.inl.   It  +I.L.Ii``

that the complainant is no longer interestecl  in pursuilig the matter witli  tlii`  Ftii.uiii.

In viev; of above, the case is dismissed as default.   File be consigned  to Record  room.

'.1`          .      `

(H.S.SOHAL)
MEMBER

E=
(P.K.  AGRAWAL)

MEMBF.R(LEGAL)



C
Consumer Grievance  Redressal  Forum

FOR  BSES  YAMUNA  POWER LIMITED
(Constituted  under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardooma.

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail.cgrfbypl@hotmail.com
\11'\    (   11\   I,I  `   ,,|\h``

laint' No.  CG No.180

FARHANA  FATMI
Vs

BSES YAMUNA POWER LIMITED (D) PAHARGANj

ORDER SHEET

Date : 19.08.2025

Present:

1.    None present on behalf of the complainant
2.    Mr.  R.S.  Bisht,  Ms.  Chhavi  Raiii  &  Mr.  ^kshat Swami, (tii  b(`hcilf or

respondent

Case called out.  None present on behalf of the complainallt.   C)P is prcsc`iit aiitl  lii`tiri|.

Another opportunity is given to the complaillant to appear before tlic  Foi.uiii,

Fixed  for arguments on 04.09.2025

EE=Zii.
(rl.s.SoHAL)
MEMBER

E=
(P.K. AGRAWAL)

MEMBER (LEGAL)
`:;`..-:¥;`"

MEMBER (TECH.)
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8YPL

Consumer Grievance  Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIIvllTED

(Constituted  under section 42 (5) of Indian  Electricity Act. 2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma.

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
Sl  (   \   ,11`  I,'<  ',s\^\

laint No. CG-106

SHYAM NARAIN RAM
Vs

`BSES YAMUNA POWER Llwi-ITED (D) KARKARDOOMA

ORDER SHEET

Date :  19.08.2025

Present:
1.    None present on behalf of the complainant
2.    Mr.  R.S.  Bisht, Ms. Chhavi  Rani & Mr.  Akshat Swami, on  bclialf tir

respondent

Case called out.  None present on  behalf of the complainant.   ()P is pr(`s.nt all(i  h(`artl.

Alloth.eropportunityisgiventotheco-mplainalittoappeai.beforetliiiL`oi.urn.

Fixed for arguments'|on 04.09.2025

Lziiii
(H.S.SOHAL)
MEMBER

•LJ,J-
(P.K. AGRAWAL)

MEMBER (LEGAL)
s£AN)

MEMBER (TECH.)



CGRF

8YPL

Consumer Grievance  Redressal  [``orum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42  (5) of Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardooma

Shahdara`  Delhi-110032
Phone:  32978140  Fax:  22384886

E-majl:cgrfbypl@hotmail.com
\1  (   \   (`'1\  .,'`  ,,t`\h\

laint No. CG- 131

MOHD FAISAL

BSES YAMUNA POWER LIMITED (D)  PAT-IARGANj

ORDER SHEEl`

Date : 19.08.2025

Present:
1.   None present on behalf of the complainant

•       2.    Mr.  R.S.  Bisht,Ms.ChhaviRani&Mr.  Akshatswami,on  behalf of

respondent

Case called out. None present on behalf of the complainant.  OP is present and heard.

For the last three consecutive hearings nolle is pl.esilllt on  behalf of tlie ct)iiiplainant.   1| .ii`iiim
that the complainant is no longer interested in pursuiiig the matter with tlii` Foi.urn.

In  view of above, the case  is dismissed  as ili`fault.   rili`  bi` cttiisigiii`d  to  Rcct`ril  I.t`tilii,

c,Z,`        dy
(H.S.SOHAL)               (P.K. AGRAWAL)
MEMBER                    MEMBER (LEGAL) MEMBER (TECH.)



:,#pp/LF

Consumer Grievance  Redressal  I-`orum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5) of lndlan  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardooma

Shahdara.  Delhi-110032
Phone   32978140  Fax   22384886

E-mall  cgrfbypl@hotmall com
\1`   \   ,   „\     '`J]`\\`

laint No. CG-124

SIDHARTrl SETHI
Vs

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEE'T`

Date  :  19.08.2025

Present:
1.    Mr.  I  U H Siddiqi, Coulisel  for thi` complailial"
2.     Mr.  Akash  Swami,  Mr.  R.S.  Bislit,  Ms.  Clilia\Ji  R.iiij  &  Mr.  ,,\k``h.it

Aggarwal, on behalf of respondent

Case called out.   Both the parties are present and heard.

In   compliance   to   Forum's   order   dated   29.07.2025  Secretary   of  thi`   ri>rum   i.i   `li|.I.i-t```|    [`i
comply the Forum's orders.

Fixed  for further arguments on 11.09.2025.

tMHESM€'  #EKMBAEke, s#AN)
MEMBER (TECIl.)



Consiimcr Gricvancc  Redrc.ssal  roriHii
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42  (5)  of  Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardooma

Shahdara,  Delhi-110032
Phone.  32978140  Fax.  22384886

E-mail.cgrfbypl@hotmail com
\1,I  \  '  „\  ,'1`',.`\^\

laint No. CG-165

DEV
Vs

BSES YAMUNA  POWER  LIMITED (D) G.'I`.  RO^I)

0RDERS1-11,1-,I;.1`

Date :  19.08..2025

Present:
1.    Mr. Vinod Kumar, C`ounsel for the complajnant
2.    Mr. Akash Swami, Mr.  R.S.  Bisht, Ms. Chhavi Rani &  Mr.  ^ksliat

Aggarwal, on behalf of respondent

Case called out.   Both  the parties arc present aiid  hi`al.t].

The  counsel  for  the  complainant  has  not  complicii  thi`  orders  ol-tlli`  Forum  itati`il  31  ()7  2()25
0P has filed the IR of both the connections.

Fixed for further arguments on 09.09.2025.

c/,
(H.S.SOHAL)
MEMBER

E±
(P.K. AGRAWAL)

MEMBER (LEGAL)
stl^N,

MEMBER (TECH.) tpL,kefi,[,



CGRF

8YPL

Consumer Grievance  Redressal  Foi.urn
FOR BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42 (5)  of Indian Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardooma.

Shahdara.  Delhi-110032
Phone:  32978140  Fax   22384886

E-mall:cgrfbypl@hotmail,com
\''   \   I  „\    I.`,  `\1`

laint No.

TASPAL SINGH
Vs

BSES YAMUNA POWER LIMITED (D) G.T.  ROAD

ORDER SHEET

Date : 19.08.2025

Present:
1.    Mr.  Vinod  Kumar, Counsel  for thi` complciiiiaiil
2.     Mr.  R.S.  Bisht,  Ms.  Chhavi  Ralli  &  Mr.  .`\kshi`l  ^8!;al.nol,  {tn  h``h.`lt  t`|

respondent

Case called out.   Both the parties are present and heard.

Counsel for the complainant seeks adjournment. .

Fixed for further arguments on 09.09.2025.

EEElil   E=
(H.S.SOHAL)                (P.K. AGRAWAL)
MEMBER                     MEMBER (LEGAL,)
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C`G   R   F

8YPL

Consumer Grievance  Redri`ssal  I-`oi-lull
FOR  BSES  YAMUNA  POWER  LIMITED

•(Constituted  under section  42  (5)  of  Indian  Electrl`city  Act.  2003)

Sub~Station  Building  BSES  (YPL)  F{egd   Office  Karkardooma

Shahdara.   Delhi-110032
Phone  .32978140  Fax   22384886

E-mail.cgrfbypl@hotmail.com
\''   \   '   1'\       `{.,`\r\`

laint No. CG-27

NARESH DANG
Vs

BSES YAMUNA POWER LIMITEI) (D) CI-IANDNI CIJOWK

ORDER S[iEET

Date : 19.08.2025

Present:
1.    Mr. I U H Siddiqi, Counsel for the complainalit
2.    Mr. R.S.  Bisht, Ms. Chhavi Rani & Mr.  Akshat Aggarwal, oil  bt]half t`r

respondent

Case called out.   Both  the parties are present and  heard.

This  is a  dues  transfer case.   The complainant has  requested  for  payment {)f curreiit tlemdiii]
till the further orders from  this Forum.

Forum  directs  OP  to  kec.p  in  abeyance  the  transri`rrl`it  ilui`s  tiiiit  act-i`pt  tlii`  baltiiicr  Liti}.mi`iit
from the complainant.   The complainant is also ilire(`ti`d  to  makt` pa.\'nii`ii[s of tlii` stin"

Fixed  for filing rejoinder by the complainant oil 02.09.2025.

g+-i
(H.S.SOHAL)
MEMBER

(P.K. AGRAWAL)
MEMBER (LEGAL)

1

(s£AN)
MEMBER (TECII.)



i.i..-1'

Consumcl.  Gricvancc  Rcdrcssal  I-`()I.iiiii
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42  (5)  of Indian  Electricity  Act.   2o03)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma

Shahdara.  Delhi-110032
Phone:  32978140  Fax.  22384886

E-mail:cgrfbypl@hotmail.com
\1  (    \   (   l'\`,!`tl`\h`

laint No. CG-184

MANlu DEVI GUPTA
Vs

BSES YAMUNA POWF,R  IJMITEI) (D) G.T.  ROAD

RDr:R  si  I Ei:.I

Date : 19.08.2025

Present:
1.    Mr. Vinod Kumar, Counsel  for the complailianl
2.    Mr.  Akash Swami, Mr.  R.S.  Bishl,  Ms.  Chhavi  Rai`i  &  Mr.  f\k.ill.it

Aggarwal, on behalf of respondent

Case called out.   Both the partic`s are pri`seiit ancl  hi`aril.

Counsel  for  the complaiiiant is  directed  to  specif,v  ili`tc`ils  of all  thl`  thl.|`i` i`onnl`i`ti{il`` c` ri[tli`.til

Fixed for further arguments on 09.09.2025.

`:....

(H.S.SOHAL)
MEMBER

i-
(P.K. AGRAWAL)

MEMBER (LEGAL)
sfrN,

MEMBER (TEC[I.)



C Coiisiimel.  GiiL`\Jalicc  Redi.essal   Fol-iiiii
FOR  BSES  YAMUNA  POWER  LIMITED

(Coi`slitutcd  uiidcr  section  42  (5)  of  Indian  Electrici.ty  Act.  2003)
Sub-Slation  Building  r3SES  (Yl'l  )  Regd   Office  Karkardooma

Shahdara,  Delhl-110032
l'holie    32978140  Fax    22384886

1= -mall  cgf fbypl@holmall  com

iiil No. CG-239/2025

SUNITA JAIN

BSES YAMUNA  Pl )\`\/ER  IJMI.I`F,D  (I))`1,AXMI  N^G^R

0 R D I..: R  S I -I  I,.I. I :,I I

1.     None  pi.i`seHl  hl`lii`lf iir  llio  i`oniplciiliL`nl.

2.       Mr.   RavindL`r  l}islil.   Ms.   Clih{i\'i   I{€ilii.   &    Mi.    z\L`li:H   ^`g!+ar\\i`I   oi`   Iii`li{`Il`ol

BYPL.

Date:  19.082025

Pl.esent:

Ccise called out.   None pi.eseiit behcilr `)I  the c(miphil"it.   OP  is  I)I.I.si`HI

Discussion  was  held  with   ivls.   Siiliita  J{`u`  on   I)lionc`  niimhi`i.  031224()  182  iiiiil  llii.  i.oiisiiliic`I.  was

informed  about  the  load   incl.easi`  pl.obli`m.  /\i.col.(liiig  to  hi`i..  IIie  I)I.ol)li`iii  lui.i  hi`un  I.i`solvcd.

In  view  of  the  above,  ccise  is  c]isiiiiss```l  .`i  ilc.rtiilll      I..IIi`  lii`  `-`ui``i!.,i``.il   lt  I  I<``t``tl.il   Rotim

`-



-;-a:_:::::

Consumer Grievance Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma

Shahdara.  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mall.cgrfbypl@hotmail com
t'  (   `   ,-I '`  "I  `  "*\t\`

laint No. CG~271

NISHA GUPTA

BSES YAMUNA POWER LIMITED (D) G.T. ROAD

ORDER SHEET

Date : 19.08.2025

Present:
1.    Husband of the complainant is present in persctn
2.    Mr.  R.S.  Bisht,  Ms.  Chhavi  Rani  &  Mr.  ^kshat ^ggarv`.til,  (`ii  ht`htilt nl`

respondent

Case called out.  Both the parties are present and heard.

OP has already taken  two opportunities  for filiiig  reply but  failed  to do so.   Last oppt`i.tiiiiit`'
is given to OP for filing their reply.

Fixed for filing reply on 26.08.2025.

SECRETARYAEGISTRAR



1,.

:,dr;:

Consumer Grievaiicc  Rcdrcssal  I-`oi.lull
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42  (5)  of  Indian  Electricity  Act.  2010)
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardooma

Shahdara,  Delhi-110102
Phone:  8010939760

E-majl.cgrfbypl@ho(mail cc>rn
Website.www.cgrfbypl com

laint No.CG-274/2025

MITA RANI JANA
Vs

BSES  YAMUNA  POWER  I,IMITl..:I) (D) Sl-l^NK^R  RO^I)

ORDER  SHEET
Date:  19.08.2025

Present:
1.   Mr. Imran UI Haq Siddiqi, Counsel for the complainant.
2.     Mr.  Ravinder  Bisht,  Ms.  Chhavi  Rani,  Mr.  Akshat  Aggarwal  &  Himanshu  Ghdi  oil  bi`liall

of`8YPL.

Case called  out.   Counsel of the complainant  and  Opp()site  Part}'  arc  pri`si`nl  aiid  hi`zu.tl.

O.P.  filed their reply,  copy supplied  to counsel  of`the  complainant  for  filling  rcjoindi`r.  il`!uN

Fixed  for filing rejoinder on 02.09.2025



Consiimer Grievance  Redrcssal  I.`oi-iHii
FOR  BSES  YAMUNA  POWER  LIMITEC

(Constituted  iinder section  42  (5)  of Indian  Electricity  Act   2010
Sub-Statlon  Bujlding  BSES  (YPL)  Regd   Office  Karkardooma

Shahdara.   Delhi-110102

Phone.  801093976(
E-mail:cgrfbypl@ho(mall  cart

Website.www.cgrfbypl corr

Iaint No.CG-283/2025

JITENDER KUMAR
Vs

BSES YAMUNA  POWER LIMIl`t`,D (D) M^YUR  VI I l^R

ORDER  SHEET
Date:  19.08.2025

Present:
1.    None present behalf of the complainant.
2.     Mr.  Ravinder  Bishl,  Ms.  Chhavi  Rani.  &  Mr.  Akshat  Aggarwal  on  hehall`ol`r}ypl,.

/

Case called out.   None present behalf of the complainant ancl Or' present

O.P Sought more time  for filing reply. I`ime granted

Fixed for filing reply on 26.08.2025

/i



:,#giv:

Consumer Grievance  Redressal  roi.iiiii
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5) of Indian  Electricity  Act.  2010)
Sub-Statlon  Building  BSES  (YPL)  Regd   Office  Karkardooma

Shahdara .  Delhi-110102
Phone. 8010939760

E-mail:cgrfbypl@hotmail  com
Website:www.cgrfbypl ccim

No.CG-287/2025

SANJEEV KUMAR
Vs

BSES YAMUNA POWER LIMITED (D) MAYUR VI[IAR

ORDER  SHEET
Date:  19.08.2025

Present:
1.    None present behalf of the complainant.
2.     Mr.  Ravinder Bisht.  Ms.  Chhavi  Rani.  &  Mr.  Akshat  Aggarwal  on  behalf`orl3ypl  .

Case called out.   None present behalf of the complainai" aird OP prc`si`iit

O.P Sought more time  for filing reply. Time granted

Fixed for filing reply on 26.08.2025

EidbmREPB"Enrmrm

\\
ii=



.  I-i.i.iri
Consumer Grievance  Redressal  Foriim

FOR  BSES  YAMUNA  POWER LIMITED
(Constituted  under section 42 (5) of Indian  Electricity  Act.  2010)
Sub-Station  Building  BSES  (YPL)  Regcl   Office  Karkardooma

Shahdara.   Delhi-110102
Phone:  8010939-/60

E-mail:cgrfbypl@holmail  com
Website:www.cgrfbypl.com

No.CG-286/2025

RIYAJUDDIN
Vs

BSES YAMUNA POWER LIMITED (D) NAND NAGARI

ORDER  SHEET
Date:  19.08.2025

Present:
1.    Mr. Suraj Aggarwal, Counsel  for the c(1mplainant.
2.     Mr.  Ravinder  Bisht,  Ms.  Chhavi  Rani  &  Mr.  ^kshal  ^ggarwal  (iii  hi`hall`t`rl}Yl>|

Case called out.   Counsel of the complainant and Opposite  Party are present and  hi`ai.d.

O.P  Sought more time  for  filing reply. Time granted

Fixed  for filing reply on 26.08.2025

GISTRAR

`\-



:,,:ffi;:

Consumer Grievance  Rcdrc`ssal  I.`oriiiii
FOR  BSES  YAMUNA  POWER LIMITED

(Constituted  under section 42 (5) of Indian  Electricity  Act.  2010)
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardooma

Shahdara`  Delhi-110102
Phone   8010939760

E-mail.cgrfbypl@ho(mail.com
\^/ebsite www cgrfbypl com

laint No.CG-277/2025

NEERAJ
Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER  SHEET
Date:  19.08.2025

Present:
1.    None preseiit behalf of the complaiiiaiil.
2.     Mr.  Ravinder  Bisht`  Ms.  Chhavi  Rani.  &  Mr.  ^kslial  ^ggar\\`iil  oil  bi`h.ill`ol` B\'P|

Case called out.   None present behalf of the complainant and OP present

O.P.  filed  their  reply,  same  is  taken  on  record.  None  is  present  on  behall` ol` complaintii"   i|uu

given time to file rejoinder if any.

Fixed for filing rejoinder on 02.09.2025



I--`j.i.j±
Coilsiinlcr  Gricvanci`  Redri`s.sal  I.`oriHn

FOR  BSES  YAMUNA  POWER  LIMITE[
(Constituted  itnder section 42  (5) ol Indian  Electriclty  Act.  2010
Sub-Station  Buildlng  BSES  (YPL)  Regd   Office  Karkardooma

Shahdara.   Delhl-110102
Phone   801093976(

E-mail  cgrfbypl@hotmail  corT
Websile www cgrfbypl corr

No.CG-285/2025

SEEMA GOEL
Vs

BSES  YAMUNA  POWER IjlMITED (D)  K^R^WAL  N^GAR

0RDF,RS1i1:,F-I`

Date:  19.08.2025

Present:
1.   Mr. Vinod Kumar, Counsel for the complajnant.
2.     Mr.  Ravinder  Bisht,  Ms.  Chhavi  Rani  &  Mr.  Akshat  Aggarwal  on  hehal(`ol`BYl>|..

Case called out.   Counsel of the complainant and Opposite Party are present and  heard.

O.P Sought more time  for filing reply. Time granted

Fixed for filing reply on  26.08.2025



.  'i.i.!.± Consumer  Gricvaiice  Rcdi.c`s.sal  I.`oi.iiiii
FOR  BSES YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5) of Indian  Electricity Act.  2010)
Sub-Station  Buildjng  BSES  (YPL)  Regd.  Office  Karkardooma

Shahdara.  Delhi-110102
Phone.  8010939760

E-mail  cgrfbypl@hotmail  com
Website.ww\^;  cgrfbypl  com

laint No.CG-275/2025

ANMOL GAFtG
Vs

BSES YAMUNA POWER LIMITED (D) K^R^WAL N^GAR

oRDERsti±iEEI
Date:  19.08.2025

Present:
1.    Mr. Anmol Garg, Complainant.
2.     Mr.  Ravinder  Bisht,  Ms.  Chhavi  Rani.  Mr.  ^kshat  ^ggarwal  &  I limanshu  Ghtli  t`n

t]ehalf`ofBYPL,

Case  called  out.   Complainant  and  Opposite  Party  are  pi.csi`iit  an(I  hi`ard.

O.P.  filed  their reply,  copy  supplied  to complainant  ``or  lilling ri`joindcr.  if an}'.

Fixed for filing rejoinder on 02.09.2025

sEa#mEGI~R



C Consumer Grievance  Redrcssal  I.`oriini
FOR  BSES  YAMUNA  POWER  LIMITE[

(Constituted under section 42 (5) of Indian  Electricity  Act.  2010
Sub-Stati.on  Building  BSES  (YPL)  Regd   Offlce  Karkardooma

Shahdara.   Delhi-110102

Phone:  801093976(
E`mail:cgrfbypl@hotmail  corr

\/Vebsile:www  cgrfbypl  ccirT

laint No.CG-270/2025

AJAY SINGH
Vs

BSES YAMUNA POWER LIMITED (D) G.T ROAD

ORDER  SHEET

Date:  19.08.2025

Present:
1.    Mr. Suraj Aggarwal, Counsel for the complainant.
2.     Mr.  Ravinder  Bisht.  Ms.  Chhavi  Rani.  &  Mr.  ^kshat  ^ggarwal  on  behall`o``l}VI)I..

Case called out.   Counsel of the complainant and Opposite  Party are present and  hi`ai.d.

O.P Sought more time  for filing reply. Time granted

Fixed  for filing reply on 26.08.2025



:'--i.€Jj= Coilsumcr Gricvallcc  Rcdrcssal  Foriim
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under Section  42 (5)  of Indian  Electricity  Act.  2010)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma

Shahdara,  Delhj-110102
Phone:  8010939760

E-mall:cgrfbypl@holmail  com
Website:www.cgrfbypl com

laint No.CG-273/2025

MADHu GuPTA
Vs

BSES  YAMUNA  POWER  LIMI.I`El) (I)) G..l`  ROAD

ORDER  SHEET

Date:  19.08.2025

Present:
1.   Mr. Imran UI Haq Siddiqi, Counsel for the complainant.
2.     Mr.  Ravinder Bisht,  Ms.  Chhavi  Rani  &Mr.  Akshat  Aggarwal  on  behall`ol` BYl'l,.

Case called out.   Counsel of the complainant and Opposite  Party are present and  heard.

O.P.  filed their reply,  copy supplied  to counsel  of the complainant  for  I-illing rejoindi`r.  il.an.\'+

Fixed for  filing rejoinder on  02.09.2025

sEenFTifeG]_R



Consumer Grievance  Rcdrcssal  I.`oi.iim
FOR  BSES  YAMUNA  POWER  LIMITE[

(Constituted  under section  42 (5) of Indian  Electricity  Act.  2010
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkarclooma

Shahdara,   Delhi`110102
Phone.  801093976(

E-mall:cgrfbypl@hotmail  corr
Vvebsite www cgrfbypl con-

]aint No.CG-284/2025

RAMAN  SHARMA
Vs

BSES YAMUNA  POWER LIMITED (D) YAMUNA  VIIIAR

ORDER  SHEET

Date:  19.08.2025

Present:
I.    Mr.  Imran  UI Haq Siddiqi, Counsel for thi-complaiiialit.
2.     Mr.  Ravinder  Bisht,  Ms.  Chhavi  Rani  &Mr.  ^kshat  ^ggar\\.al  ttn  bi`hiill`ttl  l}\.Ill.

Case called out.   Counsel of the complainant and Opposite Party are present and  heard.

O.P.  filed their reply, copy supplied to counsel of the complainant  for filling rcjoindcr`  i`` an} .

Fixed for filing rejoinder on 02.09.2025

EGISTRAR



CGRF

8YPL

Consumer Grievance  Redressal  I.`orum
FOR  BSES  YAMUNA  POWEF`  LIMITED

(Constituted  under section 42 (5) of Indian  Electricity  Act.  2003)
Sub-Statlon  Building  BSES  (YPL)  Regd.  Office  Karkardooma.

Shahdara.  Delhi-110032
Phone:  32978140  Fax    22384886

E-mail` cgrfbypl@holmajl  com
\1  (   \   (  ''\,'1<  ,,\\h`

laint No. CG-213/2025

kqrv`a3|
pRADEEp E555iae

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 19.Oar025 .

Present:
1.    Mr. Pardeep Kumar, complainant.
2.    Mr.  Ravinder Bisht,  Ms.  Chhavi  Rani, &  Mr.  ^kshat ^ggarwal  on  behalrol`

BYPL.

Case called out.  Complainant and OP are presenl' and heard.

Last opportunity  is given to complaii`ant for filing ri`joinilci., if aii}/.

Fixed  for filing rejoinder on 26.08.2025 ..,.

EGISTRAR



C

Com

Consumer  Grievance  Rc.drcssal  I.`oi.urn
FOR  BSES  YAMUNA  POWE13  LIMITED

(Constituted  under section 42 (5) of Indian  Electriclty Act   2003)
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardooma

Shahdara.  Delhi-110032
Phone'  32978140  Fax  .22384886

E-mail:cgrfbypl@holmail.com
\1(   \,'„\    ..         ``,1`

laint No. CG-214/2025

SuNIL

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

0 R D I.+: R  S I  I I:+: F' I.

Date: 19.082025

Present:
1.    Mr. Imran UI Haq Siddiqi, Counsel for the complainaiit.
2.     Mr.  Ravinder Bisht,  Ms.  Chhavi  Rani,  &  Mr.  Akshal  Aggarwal  on  bchall`ttl

BYPL.

Case called out.  Counsel for the complainant aiid OP are presl`nt aml hi`ard.

Last opportunity  is given  to Counsel  for tlli` Complain<1Iil  for  filiiig  ri`joinili`r,  if <iii}..

Fixed  for filing rejoinder on 26.08.2025.



Com

C Consumer Grievance  Redressal  I-`orum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5) of Indian  Electricity  Act.  2003)
Sub-Statlon  Building  BSES  (YPL)  Regd   Office  Karkardooma.

Shahdara.  Delhi-110032
Phone:  32978140  Fax   22384886

E-mall:cgrfbypl@hotmail.cor`i
\'   ('\     \`1'`\   ,''   \   I,`'.I,  `

laint No,CG-216/2025

URSA HuSSAIN

BSES YAMUNA POWER I,lMI'TED (D) L^XMI  N^GAR

ORDER SHEET

Date: 19.082025

Present:
1.    Mr. Imran UI Haq Siddiqi, Counsel for the complainant.
2.     Mr.  Ravinder  Bisht.  Ms.  Chhavi  Rani  &  Mr.  ^kshat  ^ggarwal  on  bchall`ol

BYPL.

Case called out.  Counsel for the complainant aiid OT' are present and  hi`arti.

Another opportunity is given to Counsel for the complainant for filing rejoinder, if ati}J.

Fixed for filing rejoinder on 26.08.2025.



CGRF

8YPL

Consumer Grievance  Redressal  I.`orum
FOR BSES  YAMUNA POWER  LIMITED

(Constituted  under section 42 (5)  of Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma.

Shahdara,  Delhi-110032
Phone.  32978140  Fax.  22384886

E-mail:cgrfbypl@hotmail.com
\1  (   \   (  11\  ,„`  ,,`\h`

laint No. CG-242/2025

PRINCE

BSEs ¥AMUNA powER LiMrlED (D) LAXMI NAGAR

ORDER SHEET

Date: 19.Oce025

Present:
1.    Mr.  Imran UI Haq Siddiqi, Counsel  for the complaiiiant.
2.      Mr.  Ravinder  Bisht.  Ms.  Cliliavi   Rai`i.  &  MI-.  ^lsliat  ^gg:HMiil  on  hi`h.il|``tl

BYPI.`.

Case called out.  Counsel for the complainant and OP are present ancl  heard.

Another opportunity is given to Counsel for the complainant for filing rejoinder,  ir aii}I.

Fixed for filing rejoirider on 26.08.2025.



c`thBF Consumer Grievance  Redressal  l<`orum
FOR BSES YAMUNA  POWER LIMITED

(Constituted under section 42 (5) of Indian  Electricity  Act.  2003)
Sub-Station  Building.BSES  (YPL)  Regd.  Office  Karkardcoma`

Shahdara,  Delhi`110032
Phone.  32978140  Fax`  22384886

E-mall.cgrfbypl@hotmail  com
(I  (   \`  (   11`   ,,1{  ,,``t``

laint No. CG~257/2025

RAMESH  BALUNI
Vs

BSES YAMUNA POWER ljlMTTT.`,D (D)  KRIsllNA  N^G^R

ORDER SH13ET

Date: 19.082025

Present:
1.    Mr. Imran UI Haq Siddiqi, Counsel for the complainant.
2.     Mr.  Ravinder  Bisht,  Ms.  Chhavi  Rani`  &  Mr.  ^kshat  ^ggarwal  on  behalt`ol` 13YIJI .

Case called out.   Counsel  for the complainant alid OP are pi.i`si`iit ancl  hcaril

Another opportunity is given to Counsel for the complainant for filing rejoiniliT if aii}r

Fixed for filing rejoinder on 26.08.2025.



C-G Consumer Grievance  Redressal  L`orum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted under section 42  (5)  of Indian  Electricity  Act.  2003)
Sub`Station  Building  BSES  (YPL)  Regd   Office  Karkardooma.

Shahdara,  Delhi-110032
Phone:  32978140  Fax.  22384886

E-mall:cgrfbypl@hotmail.com
\1  (   \'  (-„\  ,,'`.,h`h`

laint No. CG-212/2025

ALKA PARCHA

BSES YAMUNA POWER LIMITED (D) SHANKAR ROAD

ORDER SI`I LET

Date: 19.Ogr025

Present:
1.    Mr. Imran UI Haq Siddiqi, Counsel  for tlie complailianL
2.     Mr.  Ravinder  Bisht,  Ms.  Chhavi  Rani,  &  Mr.  Aksliat  Aggarwal  on  behal``ol`I}Yl>l

Case called out.   Counsel for the complainant and OT' are presi`nt ancl  hearii.

Counsel for the complainant seeks more time.

Fixed  for filing rejoinder on 26.08.2025.



Consumer Grievance  Redressal  L`()riHm
FOR BSES  YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5) of Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd,  Office  Karkardooma.

Shahdara.  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
t`'  (   \    11'\  ,,1`  "`\r``

laint No. CG-254/2025

TRILOK SINGH  RAWAT
•Vs

BSES YAMUNA POWER LIMITED (D)  M^YUR VIHAR

ORDER SHEET

Date:`19.Oae025

Present:
1.    None present behalf of the complainant.
2.     Mr.  Ravinder Bisht,  Ms.  Chhavi  Rani,  &  Mr.  Akshat  Aggarwal  on  behall`ol`l}Yl'I..

Case called out.   None present behalf of the complailialit.  OP is priisi`Iil

Another opportunity is given to Counsel for the complainant for filing rejoinder,  ir all.\'.

Fixed for filing rejoinder on 26.08.2025.



Consumer Grievance  Redressal  I.`oriim
FOR  BSES  YAMUNA  POWER  LIMITEC)

(Constituted  under section 42 (5) of Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardooma.

Shahdara.  Delhi-110032
Phone:  32978140  Fax.  22384886

E-mail:cgrfbypl@hotmail  com
\'  (  \   (  „\  I,, `  ,..`\t``

laint No. CG-206/2025

NITIN  KulvIAR SAINl  &  SUMIT

BSES YAMUNA POWER LIMITED (D) PAHARGAN]

ORDER SHEET

Date: 19.082025

Present:
1.    Mr. Imran UI Haq Siddiqi, Counsel  for the complaiiiaiit.
2.    Mr. Ravinder Bisht, Ms. Chhavi Rani, & Mr.  Akshat Aggarwal t`ii  b`?half

of BYPL.

Case called out.  Counsel for the complainant and OP are present and heard.

Last opportunity is given to the complainant to appear to file rejoinder, but complaina|it
failed to do so.  The matter is pu.t up for arguments.

F`ixed  for arguments on 04.09.2025.



CGRF

8YPL

Consumer Grievance  Redressal  I-`orum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma`

Shahdara,  Delhi-110d32
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail,com
S'  ('\`  (`„\  ,JI .<  ,'X\K`

laint No. CG-227/2025

ZEBA

BSES YAMUNA POWER.LIMITED (D) DARYAGANj

ORDER SHEET

Date: 19.Oce025

Present:
1.    None present behalf of the complainant.
2.     Mr.  Ravinder  Bisht,  Ms.  Chhavi  Rani,  &  Mr.  Akshat  Aggarwal  on  behall`ol` l}Y|>|   .

Case called out.   None present behalf of the complainant.  OP is present.

For the last four consecutive hearings, none is pre`senl on  behalf of thi` complaiiiaiit    lt `t`i`iiis
that the complainant is no longer interested  in  pursuing his matter befori` tht?  I.``ti.uni.

In view of above, case is dismissed as default.   File be consigned to Record  Rottlii.



c¢frBF

8YPL

Consumer Grievance  Redrcssal  I.`oi.uiii
FOR  BSES  YAMUNA  POWEB  LIMITED

(Constituted under section 42 (5) of Indian  Electricity  Act.  2003)
Sub-Stallon  Building  BSES  (YPL)  Regd.  Office  Karkardooma.

Shahdara.  Delhi-110032
Phone.  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
\1(    \    (   11\,.-`,   `\h`

1aint No. CG-261/2025

RAHUL SHARfvIA

BSES YAMUNA POWER LIMITED (D)  KRISHNA NAGAR

ORDER SHEE.I.

Date: 19.082025

Present:
1.    Mr. Imran UI Haq Siddiqi, Counsel for the complainant.
2.    Mr.  Ravinder Bisht,  Ms.  Chhavi  Rani  &  Mr.  Akshat  Aggarwal  on  behall`ol`

BYPL.

Case called out.  Counsel for the complainant and OP are presi`nt.

Another opportunity is given to Counsel for thi` complainaii[  for filiiig I.i`joii`ill`i.,  ir dii}..

Fixed  for filing rejoinder on 26.08.2025.



CGRF Consumer Grievance  Redressal  I.`oriim
FOR BSES YAMUNA  POWER  LIMITED

(Constituted under section 42 (5) of Indian Electricity  Act.  2003)
Sub-Statlon  Buildlng  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax.  22384886

E-mail.cgrfbypl@hotmail  com
.\' I  \  (  '1` ,,,i ,,h\|\

taint No,CG-246/2025

SuNITA BANSAL
Vs

BSES YAMUNA POWER LIMITED (D) I.^XMI  NAG^R

ORDERSHur

Representative for the complainant.
Mr.  Ravinder Bisht.  Ms.  Chhavi  Rani.  &  Mr.  Aksha`  Aggarwal  on  bi`halrol`
BYPL.

Date: 19.082025

Present:

Case called out.   Representative for the complainant ancl OP are present aiiil  hl`ar`I .

OP  in  its  reply  submitted  that  the  grievance  of  the  complainant  has  been  rt?ilrcssed  aml
meters have been installed at the premises of the complainant.

The representative of the complainant has moved an application before thi` Forum, sl.ib"5
therein that the connections have been released by OP after his submission of complailit in
the Forum; therefore the Forum should take necessary actioi` against OP.

File be put up before the Forum for arguing on the same oil 04.09.2025.



Date: 19.082025

Present:

Coiisiimci. Grievance  Redrcssal  I.`oi.urn
FOR BSES  YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5)  of Indian Electricity Act.  2003)
Sub`Station  Building  BSES  (YPL)  Regd   Office  Karkardooma.

Shahdara.  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mall:cgrfbypl@hotmail  com
`1  (  \   ,   I ,`  ,,, `  `,``h`

laint No. CG-237/2025

SARLA SHAF{MA &  OTHERS
Vs

BSEs yAMUNA PoWER LIMrriiD (D) G.'I` Ro^[)

ORD[J:RSIIIil.:,T

1.    Mr. Vinod Kumar, A.R. for the complainant.
2.     Mr.  Ravinder  Bisht,  Ms.  Chhavi  Rani.  &  Mr.  Akshat  Aggarwal  on  behalt`ol.BYPI  .

Case called out.   Both the parties are present.

Aiiother opportunity is giveii  to complaiilaiit  for  filin!J,  I.c`joiiidty.,  if aii}..

Fixed  for filing rejoinder on 26.08.2025.



c.Sth?F

BYPL

Consumer Grievance  Redressal  L`orum
FOR BSES  YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5) of Indian  Electricity Act. 2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma.

Shahdara`  Delhi`110032
Phone'  32978140  Fax.  22384886

E-mall.cgrfbypl@hotmail  com
\'  I   \   I   „\   l'i{  I   `\h``

1aint No. CG-245/2025

MUBEEN  KHAN

BSES YAMUNA POWER LIMITED (D) G.T ROAD

ORDER SHEET

Date: 19.082025

Present:
1.    Mr. Neeraj Sharma, A.R.  for t'he complaiiiant.
2.     Mr.  Ravinder  Bisht,  Ms.  Chhayi  Raiii.  &  Mr.  ^ksliat  ^ggaru/al  tin  hc`li:Ill.`II`B\'I'l

Case called out.   Both the parties are present.

Representative for the complainant filed rejoinder, same  is taken  on  record.

Fixed for arguments on 11.09.2025.



Consumer Grievance  Redrcssal  I.`oriim
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42  (5)  of  Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES`  (YPL)  Regd    Office  Karkardooma.

Shahdara.  Delhi-110032

Phone   32978140  Fax   22384886
E-mail.cgrfbypl@hotmail.com

Sl  (   \   (   '11`   ,'11,,H\k`

laint No. CG-240/2025

YOGENDER
Vs

BSES.YAMUN'A POWER I .IMTTFD (D) 1.^XMI  N^G^R `
ORDER SrlEET

Date: 19.082025

Present:
1.    Mr.  Neeraj Sharma, A.R. for the complainant.
2.     Mr.  Ravinder Bisht,  Ms.  Chhavi  Rani, &  Mr.  Akshat  Aggarwal  on  bchal``ttrl}\'l'l.

Case called out.   Both the parties are present.

Representative  for the complainant  filed  re`ioinder. same  is taken  on  record.

Fixed  for arguments on 11.09.2025.



C-G   R   F Consumer Grievance  Redressal  r`orum
FOR  BSES YAMUNA  POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity  Act. ZOOS)
Sub-Station  Biiilding  BSES  (YPL)  Regd   Office  Karkardooma

Shahdara`  Delhi`110032
Phone.  32978140  Fax.  22384886

E`mail'cgrfbypl@holmail  com
\1  ''\   (  „`  ,,i`  ,:`\h`

laint No. CG-226/2025

ABHAY GuPTA

BSES YAMUNA POWER LIMITED (D) KARAWAL N^GAR

ORDER SHEET

Date: 19.082025

Present:
1.    Mr. Suraj Aggarwal, A.R.  for the complaii`alit.
2.     Mr.  Ravinder Bisht,  Ms.  Chha\Ji  Rani.  &  Mr.  ^ksliat  ^ggar\\al  oil  bi`li:ill``tl

BYPL.

Case called out.   Both the parties are present.

Another opportunity is given to the complainant for filing rejoinder, if any.

Fixed  for filing rejoinder on 26.08.2025.



CGRF Consumer Grievance  Rcdrcssal  I.`oriim
FOR BSES YAMUNA  POWER  LIMITED

(Constituted  under section  42  (5)  of  Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma

Shahdara., Delhi-110032
Phone.  32978140  Fax   22384886

E-mail: cgrfbypl@hotmail com
\1  (  \   (  „\  ,.1<  "8\h`

laint No. CG-2®7/2025

SUMAN  RATHl

BSEs yAMUNA PoWER I.IMi.mD (D)  K^R^w^Ij N^G^R

oRDERsHEr:'r

Date: 19.082025

Present:
1.    Mr. Neeraj Sharma, A.R.  for the complainant.
2.     Mr.  Ravinder Bisht,  Ms.  Chhavi  Rani,  &  Mr.  Akshat  Aggarwal  on  beliall`ol`13YI'I„

Case called out.  Both the parties are present.

Representative for the complainant  filed  rejoinder. saml`  is taken  on  ri`i`ord.

Fixed for arguments on 11.09.2025.



:,.          3JJ

laint No

Consumer Grievance  Redrcssal  I.`t`i-ii``i
FOR  BSES  YAMUNA  POWER  LIMITE[

(Constituted  under section 42 (5) of Indian Electrictty  Act   2010
Sub-Statlon  Bullding  BSES  (YPL)  Regd   Offlce  Karkardooiiia

Shahdara.   Delhi`110102
Phone   801093976(

E-mall  cgrfbypl@hotmali  corr
V\/ebsite.www.cgrfbypl  corr

CG-276/2025

SANGEETA MISHRA
Vs

BSES YAMUNA POWER LIMITED (D) KARKARDOOM^

ORDER  Sl I Ll;T

Date:  19.08.2025

Present:
I.    None present behalfofthe complainant
2.    Mr.  Ravinder Bisht, Ms.  Chhavi  Rani, &  Mr. Akshat Aggarwal  on  behaH`Of By "

Case called out.   None present on behalf of the complainant. OP is present.

As per the telephonically  dlscussed  with  Mr   Anshuman on  phone  iio   8791649380   I li` ilt`ii|i`i|
any case register on his behalf.

In view of the above, case is dismissed as default    File bl` consigiied  to Ret`ord  Rooni

lrt       k -\


